US. ASR HIP SETTLEMENT

MDOL 2197

Alert No. 2014-8 U.S. ASR Hip Settlement Alert — 5/23/14

Updating Registration Information

1. Introduction. The Registration Orders entered in MDL 2197 (Order Regarding Registration
of ASR Related Cases and Claims) and the coordinated proceedings in California (Order
Regarding Registration of ASR Related Cases and Claims), Illinois (Case Management Order
No. 6) and New Jersey (Case Management Order #28) require all Principal Responsible
Attorneys and pro se Product Users to update their Registration Information when a Product
User’s status changes. You must update Registration Information for revised and unrevised
Product Users at three different intervals: 6/1/14, 11/1/14 and 6/1/15. You may view the
Order relevant to your jurisdiction on the Court Orders tab of the U.S. ASR Hip Settlement
website. This Alert provides instructions on how to update your Registration Information to
comply with the Registration Order of your jurisdiction.

2. Checking Your Existing Registration Information. Y ou may check the Registration
Information previously submitted to determine whether you must update your Registration
Information.

(a) If you are a Principal Responsible Attorney, click the Export to Excel button in the

Registration menu to generate an Excel spreadsheet displaying the Registration
Information you submitted for each Product User you represent.
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(b) If you are a pro se Product User, click the Registration Information button in the
Registration box on the Home screen of your ASR Portal to generate an Excel
spreadsheet displaying the Registration Information you submitted.
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Review the information in the generated spreadsheet and determine whether any item is not
up to date. If any item is not current, then you must update your Registration Information to
comply with the Registration Order of your jurisdiction.

3. Law Firms. Law Firms may update their Registration Information one of two ways: (a)
updating each Product User’s Registration Information; or (b) copying the submitted
Enrollment Information for multiple Product Users into the Registration Information.

(a) Updating one Product User’s Registration Information. Go to the Registration menu of
your ASR Portal and follow these steps for each Product User.

(1) Click on the ASR ID for the Product User whose Registration Information you will
update.
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(2) Click the Demographic and/or Registration buttons to update the Product User’s
information.
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(3) Click the Save button after updating the Product User’s Information.
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(4) You must electronically sign the Registration Certification again after updating a
Product User’s Information.

Registration Certilication
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The Claims Processor will not record your updated information until you
electronically sign the Registration Certification, nor will you comply with the
Registration Order of your jurisdiction. You only have to sign the Registration
Certification once if you update the Registration Information of multiple Product
Users.

(b) Copying Enrollment Information into Registration Information. Go to the Registration
menu of your ASR Portal and follow these steps to copy the Enrollment Information you
previously submitted back to your Registration Information. This process will overwrite
existing Registration Information with Enrollment Information.

(1) Check the box(es) next to the Product User(s) whose Enrollment Information you
want to copy back to his or her Registration Information.

T T T oo o

Copy Ereoffment informatio B [ Wi Clain
iz ey e ASH AL Froduct Lised Hama Dhabe ool Barth Seindy L e £ Seanand
Selecy Al ll SRR, P T e LA T Erviniong

Il i | &darms, John F | D5f12/1969 Started Enralimant
| | 0 | Simenh, fang [ ez fiesT | Started Enrallman
H. | St Richard £ [ M.ll:ll--'lﬂs-i I “staried Enralimani

| 17 sanes, lack A a3/ 1957 | sunmitted far Erraliment

You may check the Select All box to select all Product Users on the page.
(2) After selecting the Product User(s), click the Copy Product User(s) Enrollment

Information button. A confirmation screen will appear for you to confirm you wish
to Copy the Enrollment Information for your selected Product User’s.
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You mdicated that you want o copy the Enrcliment information you previously provided to the Claims Processor for the
Product User(s) you represent and make that information part of their Registration nformation.

ASRID{s): 9,10, 11,12

Click the Yes button tv replace the Registration information for the selected Product Userls) with his or her curment
Enrallment information. Click the No button  you do not want o replsce the existing Regisiration information for the

telected Product Lser]s).

Click Yes to Copy the Enrollment Information for the selected Product User(s). Click
No to return to the Registration menu without copying Enrollment Information.

(3) After you click Yes, you must electronically sign the Registration Certification to
comply with the Registration Order of your jurisdiction and for the Claims Processor
to retain a copy of your updated Registration Information.

Reglstration Certilicathon
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You may electronically sign the Registration Certification multiples times.

Follow these steps to Copy Enrollment Information back to Registration Information as
often as needed.

4. Pro Se Product Users. If you have not submitted your Claim Package, update your
Registration Information by submitting a new Registration Affidavit. If you need a
Registration Affidavit, contact the Claims Processor as described in Section 5 of this Alert
and request a copy. If you started submitting or submitted your Claim Package, follow these
steps to copy your Enrollment Information back to your Registration Information. This
process will overwrite existing Registration Information with Enrollment Information.

(a) Click the Copy Enrollment Information button in the Registration Information box on the
Home screen of your ASR Portal.
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(b) Click Yes in the Confirmation screen that appears to copy your Enrollment Information
back to your Registration Information.

You indicated that you want 1o copy your Enrofiment nformation you previsusly provided to the Claims Processor and
miake that information part of your Regisiration information. Click the Yes button to replace your Registraton nformation
with your current Enrpliment information. Click the Mo button if you do not want to replace your existing Registration

information.

(c) You must electronically sign the Registration Certification to comply with the
Registration Order of your jurisdiction and for the Claims Processor to retain a copy of
your updated Registration Information.
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5. Questions. If you have any questions about this Alert, call or email your assigned Claims
Processor contact, email us at claimsprocessor@usasrhipsettlement.com, or call 1 (877) 391-
3169.
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