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How to Upload Supporting Documentation 

 

1. Introduction.  Represented and pro se claimants must provide a Claim Package including the 

supporting documentation described in Sections 4.1.3.5, 4.1.3.6 and 4.1.3.7 of the Settlement 

Agreement as part of their Required Submissions to become Enrolled U.S. Program 

Claimants.  The Required Submissions for Enrollment include: (1) an Enrollment Form; (2) a 

full valid Release signed by the Product User and any applicable spouses or Legal 

Representatives; (3) a Dismissal with Prejudice Stipulation if the claimant filed a case against 

DePuy; (4) an Orange Claim Form; (5) a Blue Claim Form; and (6) supporting 

documentation related to the ASR Index and ASR Revision Surgeries.  The deadline to 

submit the Required Submissions is April 1, 2014.  This Alert describes the Supporting 

Document Upload feature available in Step Eight of the Enrollment Process screen for each 

represented and pro se claimant.  These instructions explain how you can use this feature to 

submit a complete and organized Claim Package that will speed up the Claims Processor’s 

review of your claims.   

 

2. How to Upload Supporting Documentation.  Follow these steps to upload all required 

supporting documentation: 

 

(a) On the Enrollment screen for the relevant ASR ID, click the Upload button next to Step 

Eight. 

 

 
 

(b) When the Upload Document screen displays, check the box(es) next to the document 

type(s) you are adding to the claimant’s file and indicate the page number(s) in the PDF 

where the documents are located.  You can upload the required medical records as one 

PDF or as a separate PDF for each required document.  If the file that you are uploading 
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contains more than one of the documents required by the Settlement Agreement, check 

all document types that apply and note the page range for each.  If you have created an 

excerpted PDF file that contains only the relevant records, you can check the boxes that 

correspond to the document types included in that file without entering the page numbers 

and then upload the larger file that includes all documents in your possession for the 

Product User without checking any document types.  

 

 
 

If you are uploading a PDF that includes multiples of the same document type, separate 

page numbers with a comma.  For example, if you are uploading a PDF of a medical 

record that includes multiple Operative and Anesthesia Reports and a Discharge 

Summary, check the boxes next to Operative Report (OR), Anesthesia Report (AR), and 

Discharge Summary (DS), and then indicate in the Page(s) box next to each type the 

pages numbers in the PDF where the Claims Processor can locate the documents. 
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Note:  Selecting document types and page numbers for your Claims Package, or creating 

an excerpted file that contains only the relevant records, is mandatory and will speed up 

the Claims Processor’s ability to review your claim.  However, this requirement is in 

addition to and does not take the place of the requirement in Section 4.1.3.7 of the 

Settlement Agreement to provide full copies of all medical records in your possession 

and any that you obtain as a result of ordering additional records. 

 

(c) After indicating the document type(s) included in the PDF, click the Browse button in the 

middle of the screen to locate the document on your computer or local network.  

 

 
 

(d) If there is something you need to clarify about the document or file you are uploading, 

provide an explanation in the Comments box that:  (1) provides the clarifying 

information; and (2) tells the Claims Processor where in the document to find it. 

 

 
 

(e) After providing all information related to the document you are uploading, click the 

Upload button to save the document to the Product User’s file. 

 

Repeat these steps for each file that you want to upload. 

 

3. Questions.  If you have any questions about this Alert, reach out to your assigned Claims 

Processor contact, email us at claimsprocessor@usasrhipsettlement.com, or call 1 (877) 391-

3169. 


